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N ) SAFETY PRECAUTIONS

Safety Precautions
P> Before using, please read the SAFETY PRECAUTIONS carefully to ensure correct operation of this appliance.

P> Precautions and warnings listed below will help to ensure proper operation of this appliance.

P The classes

of accidents caused by incorrect use are classified into WARNING and CAUTION.Read all

WARNINGS and CAUTIONS below and follow all instructions within this manual.

A WARNING Improper operation may cause injury to users.

A

CAUTION Improper operation may cause injury to users or damage to product.

O

Prohibited @ NO Disassemble

Not suitable for below persons
We recommend that those with any of the following conditions should consult your
physician before using.

A

WARNING

@ This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, unless supervised or instructed.

@ Children must be supervised and should not play with the appliance.

@ Use caution with the heating function, especially for persons insensitive to heat.

A

WARNING

#Those with pacemaker or electronic devices implanted in the body.

#Those undergoing treatment, especially those who are not feeling well.

#Those with malignant tumors,acute disease,heart disease or severe hypertension.

#Need to be supervised.

#Women who are pregnant or menstruating.

#Those with osteoporosis,distorted joints,dysfunction or recent fracture.

#Those with serious or injured skin conditions.

#Those with high fever.

#The appliance has a heated surface. Persons insensitive to heat must be careful when using the
appliance. (Need to be supervised)

#This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

#This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved.

Controller Precautions

A

CAUTION

@ Do not operate the controller with wet hands or pull the controller wire by force.
@ Do not spill water or other liquid into the controller to avoid fault.
4 Do not lay heavy items on the controller.

Cautions

Regarding the Power Connectors and Power Cord

A

CAUTION

@ The appliance is only to be used with the power supply unit provided with the appliance.

@ It must only be supplied at safety extra low voltage corresponding to the marking on the appliance.

@ Do not use a wet hand to unplug the AC cord to avoid electric shock.

@ Do not pull on the power cord,reach to the front end to unplug it.

@ Do not squeeze the power cord by heavy objects.

@ Do not damage,over bend,pull hard or twist the power cord.

@ If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a
similarly qualified person in order to avoid a hazard.




J| ) SAFETY PRECAUTIONS

Best Circumstances

A

CAUTION

® Do not use this appliance where temperature is over 40 C.

# Do not use this appliance in moist or dusty environment.

4 Unplug from outlet during thunder or lightening storms.

# Do not use outdoors.

@ Please place the product on the flat level floor.

# Do not store near heat or open flame

# This product is intended for use at altitudes up to 2,000 meters..

Best Practices for Safe Use

A

CAUTION

#Only for users weighs below 120kg.

@ Do not use other therapeutic device together with this product.

#Use this product only for its intended use as described in this manual.

#Appliance should only be used by one person,do not use by two or more persons at the same|
time to avoid damage to the products.

#Do not use the product right after meal, it may cause discomfort.

@ Remove the accessories from the arms and empty the pockets while use the massage services

@ Check the upholstery under the cushions and other spots, if any damages are present, do not
use it and refer to a qualified service professional for servicing.

@If you feel any abnormal discomfort during the operation of this product, turn off the power
immediately and do not use the product.

@ Use the appliance for 20 minutes each time is highly recommended.

@®Make sure there is no obstacles behind the chair and there is enough clearance before
adjusting the backrest or footrest angle

#Make sure no other excessive load pressed on the backrest or footrest,keep children,pets or
any other barrier away from the unit reclining backrest/extending footrest to prevent any
accidental injury.

@ Please be seated properly while using the appliance to avoid injury to the user or damage to
the appliance.

@ Do not drag or push the chair or roll on its casters on wood floor or carpet to avoid damage.

#This appliance includes a grounding connection for functional purposes only (functional
earthing appliance).

©

PROHIBITED

# Never operate this product if it has damaged /exposed parts or power leakage.

@ Do not stand on or stack heavy objects on the footrest.

@ Children should be supervised to ensure that they do not play with the massage chair.

@ Do not fall into sleep while the product is operating.

& Avoid using the product under the influence of alcohol.

# Do not put hands or foreign objects in the openings of the appliance to avoid injury to
the user or damage to the appliance.

 If there is any smoke or unusual smell during operation,stop using immediately.

®

NO
IDISASSEMBLE]|

@ Do not disassemble this product to avoid failure.
@ Do not attempt to repair or dismantle the appliance without permission.
® Please contact authorized dealer or service agent.

—

C.

UNPLUG
POWER CORD|

@ Pull out the power cord from the power strips before maintenance.

@ Never plug in or pull out power cord with wet hand to avoid shock or injury.
# Pull out the power cord from the power strips after use.

@ Unplug from outlet when the power supply is cut.




Thank you for purchasing this product.
Please read this user manual carefully before using to ensure proper installation and operation.
Please keep this USER MANUAL properly for future reference.
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01 NAME AND FUNCTION OF EACH COMPONENT

External Structure

Speaker

Head pillow

Touchscreen controller

Quick buttons
Back cushion

Upper Armrest

Seat cushion

Lower Armrest

Power box
Right Legrest Caster

Left Legrest

Internal Structure S
Mechanism

Shoulder massage airbags

Back Heating
Arm massage airbags

Smart Detection Module




01 NAME AND FUNCTION OF EACH COMPONENT

Controller




01 NAME AND FUNCTION OF EACH COMPONENT




01 NAME AND FUNCTION OF EACH COMPONENT

Armrest Buttons Instructions

~

<

()

Left/Right Armrest
Light: Permanently on when flipped open, permanently off when flipped closed.

Armrest Stowed Position: Press and hold the upper armrest button for 2s to flip up the
left/right armrest.

Armrest Raised Position: Press and hold the lower armrest button for 2s to flip down
the left/right armrest.

Home button
Press and hold for 2 seconds: Power On/Off; Voice prompt: Power on/off music.
Short press: Cycle through massage programs; Voice prompt: Program name

announced.

Knob

"Decreases Bluetooth volume, background music volume, and voice prompt volume.
Voice prompt: Volume level 1-5."

"Rotate Right: Increases Bluetooth volume, background music volume, and voice
prompt volume.

Voice prompt: Volume level 1-5."

Data Bluetooth

Tablet Connection Status:Connected: White LED stays on steadily.Not Connected:
LED is off.

Music Bluetooth
Status of Bluetooth Connection for Mobile Phone or Tablet Music: Connected — White
LED remains steadily illuminated. Not Connected — LED is off.

Child Lock
Child Lock Status: Locked — White LED remains steadily illuminated. Unlocked —
LED is off.



01 NAME AND FUNCTION OF EACH COMPONENT

i

Inse

Check

Mech

A

Back

!

e/

Leg

W7

Insert the massage technique

Button Lights: Steady white illumination.

Tap-Vibration, activate this function: Inserts a short segment replicating the last
comfortable massage technique at the current position.After this segment ends, the
system will automatically return to the original massage program.

Tap again to cancel the inserted massage technique and resume the automatic
program.

Voice prompt:Massage technique inserted./Auto Program Restored

The function is only available in Auto programs (except PNF Stretch)

Health Detection
Tap-Vibration, button Lights: Steady white illumination.
Voice prompt:Health detection

Mechansim Up/Down
Short press: brief vibration; Long press: continuous vibration

Button Lights: Steady white illumination.

Mechansim Up/Down

Voice prompt:Backrest up/down

Short press: brief vibration; Long press: continuous vibration
Button Lights: Steady white illumination.

Voice prompt:Back up/down

Legrest Up/Down

Short press: brief vibration; Long press: continuous vibration
Button Lights: Steady white illumination.

Voice prompt: Leg up/down



01 NAME AND FUNCTION OF EACH COMPONENT

zero  Zero Gravity

Zero  Short press: Cycles through Zero Gravity Level 1/ Zero Gravity Level 2/ Zero
Gravity Off.
Button Lights: Steady white illumination. Lights up blue when activated.
Voice prompt:Zero gravity off/Zero gravity one/Zero gravity two

O@ Airbag

Airbag  Short press: Adjusts level 1-5 in automatic programs; adjusts level 0-5 in manual
programs.
Button light: Steady white illumination; lights blue for levels 1-5 when activated,
stays white for level 0.
Voice prompt: "Air pressure intensity level X" for levels 1-5; announces "Air

pressure off" for level 0.

(// Heating

Heat Short press: Heating on / Heating off; defaults to level 3 when turned on.
Button light: Steady white illumination; lights blue when activated.
Voice prompt: "Start heating" / "heat off".

ﬂ Foot Roller
Go°

Foot Short press: Foot massage on / off; manually activated defaults to level 2, automati-

cally follows program setting (non-adjustable).
Button light: Steady white illumination; lights blue when activated.
Voice prompt: "Roller on" / "Roller off".

~. Ambient Light
Lig=ht Short press: Ambient light on / off.
Button light: Steady white illumination; lights blue when activated.
Voice prompt: "Ambient Light on" / "Ambient Light off".



01 NAME AND FUNCTION OF EACH COMPONENT

B

BT

Al

Force

e
nllll
Force

Bluetooth (Audio)

Short press: Audio Bluetooth on / off.

Button light:Steady white illumination; lights blue when activated.
Voice prompt: "Classical Bluetooth on" / "Classical Bluetooth oft".

Force +

Short press: Adjusts smart intensity level 1-5 in automatic programs; adjusts level
0-5 in manual programs.

Button light: Steady white illumination; lights blue for levels 1-5, stays white for
level 0.

Voice prompt: "Auto intensity level N".

Force —

Short press: Adjusts smart intensity level 1-5 in automatic programs; adjusts level
0-5 in manual programs.

Button light: Steady white illumination; lights blue for levels 1-5, stays white for
level 0.

Voice prompt: "Auto intensity level N".



01 NAME AND FUNCTION OF EACH COMPONENT

1+ One Press Control Sliding Forward

It will slide forward by 28 cm and recline afterwards.Glider recliner linkage
mechanism to save space and provide utmost relaxing position.

2+ Zero Gravity Position
At such a weightless position that the height of the legs slightly higher than the upper body,the

weight of body can evenly distributed throughout,reducingthe pressure of the spine and joints
both physically and mentally.

3. Auto/Manual Footrest Extension

The footrest can extend automatically to customize the user’s leg length,you may alsouse the
controller button to adjust the footrest according to your needs.The lower footrest can extend
by 18cm automatically for various users with different stature.

b

Air Pressure Massage
Whole body air pressure massage for shoulders,arms,back,waist,hips,legs and feet.

(93]
7

Roller massage
Equipped with 3 rows of roller massage on the soles of the feet, it can provide comprehensive
finger pressure massage on the soles and soles of the feet.

6~ Multiple massage techniques

"19 Manual Program Techniques:

Kneading (Straight, Reverse, Rubbing, Circular, Rhythmic)
Sync (Straight, Reverse, Rubbing, Circular, Rhythmic)
Knocking (Continuous, Rhythmic, Variable)

Shiatsu (Regular, Tuina, Deep)

Tapping (Short, Medium, Long)"

10



PRELIMINARY CHECKS

Installation Method
Step 1: Install the Left Upper Armrest

Align the two positioning pins on the aluminum part of the left upper armrest with the two holes on

the left gear shaft of the main unit. Pass all cables inside the left gear shaft through the upper

armrest (ensure the cables are not pinched). Tighten the four hexagon socket head cap screws onto

the gear shaft.

Securely connect the terminals of the main unit’s left-side cables and the left upper armrest cables

by color. Insert the air tube into the connector until it is fully seated.

Left Upper Armrest

Armrest Side Connector

s
air tube

B
B

Main Unit Side Connector

Note:
Connect the corresponding
connectors according to their color

and size.

Do not pinch or obstruct the air tube.

Step 2: Install the Left Upper Armrest

Press the outer decorative cover onto the left upper armrest by hand.

Connect the wiring

harness and air tube.

® ¢  Four Triple-Combination Hexagon

Socket Head Cap Screws M5%12

The left upper armrest installation

is complete.

1"



PRELIMINARY CHECKS

Installation Method

Step 3: Install the Right Upper Armrest

Align the two positioning pins on the aluminum part of the right upper armrest with the two holes on the
right gear shaft of the main unit. Pass all cables inside the right gear shaft through the upper armrest
(ensure the cables are not pinched). Tighten the four hexagon socket head cap screws onto the gear shaft.
Securely connect the terminals of the main unit’s right-side cables and the right upper armrest cables by

color. Insert the air tube into the connector until it is fully seated.

Left Upper Armrest Note:
Armrest Side Connector Connect the COrreSpOnding
—
g il connectors according to their color
B
air tube and size.
ar——
B— Do not pinch or obstruct the air tube.
[ —
Main Unit Side Connector

Four Triple-Combination Hexagon

Socket Head Cap Screws M5%12

Step 4: Install the Right Upper Armrest
Press the outer decorative cover onto the right upper armrest by hand.
Connect the wiring harness and air tube.

The right upper armrest installation is complete.

The right upper armrest installation

12 is complete.



PRELIMINARY CHECKS

Step5, Install the Footrest Unit
Screw hole Raise the legrest unit,thread the air hose into the air nozzle,and fit the air valve plug

into the air valve port which located at the face side of seat base,make sure they are Armrest linkage
unitwell secured.

\ T ER——
- P 1 Air nozzle

— . .

ﬂh Footrest drive wire socket connector

= \
Footrest drive w?\\\
plug connector

Mount the calf cover onto the leg rotation shaft. Engage the leg assembly by raising the black
metal locking hook, then lower and secure it by tightening the fixing screw.

Méx12
Calf Locking Hook
Calf Support Base

13



PRELIMINARY CHECKS

Install the Control Screen Bracket:

Insert the control screen bracket into the mounting hole on the right armrest (Note:
The screen should face inward).
Tighten the bracket knob clockwise. When the knob reaches the bottom, use a flat

wrench to fully and securely tighten the bracket knob.

14



PRELIMINARY CHECKS

Step 5: Other Accessories

Connect the power cable to the product power socket located at the power box.

Connect power to chair,switch ON the power button,use the controller to raise the
backrest to fully upright position.

Power connector port
Fuse

Power switch

15



PRELIMINARY CHECKS

Moving the Massage Chair

P Roll the chair on its casters to the desired location.

P Incline the backrest to upright position.

» Turn off the power switch and unplug the appliance from the electrical outlet.

» Using two people,push down on the backrest and lift up on the front side by grabbing
the moving Holder located to the front bottom of the armrest),roll the chair on its
casters to the desired location(check the sketch for reference).

/I\ CAUTION

» Do not move the chair when there is user inside.
» To carry this product, do not lift by the footrest or armrest,hold the chassis
and steady the backrest(have 4 or more people to carry the product).

Connecting to Power

» Connect this appliance to a 3-wire properly grounded outlet.
» Turn on the main power switch by the right hand side of the
massage chair.

/I\ CAUTION

P Please verify that there is no damage to the supply cord before switching
p on the massage chair.
Please verify that the main power switch is turned off before connecting to
power.

16



PRELIMINARY CHECKS

Position & Placement for Installation

Clearance space for the massage chair:
» Please place the product in a location with sufficient space: The horizontal
distance between the highest and lowest positions of the backrest frame
is 28 cm. When the calf rest is raised to its highest position and the entire unit moves
p forward, the horizontal distance to its lowest position is 60 cm. Ensure there is at least
28 cm of clearance behind the product and at least 60 cm in front of the product.

28cm
60cm <
s S
7 M Z=——ry : S
TTTTTT7TTTT 7T T 7T 7 7777777777777 T T 77 7T 7777TT7 77777

» Maintain a distance of at least 1 meter from audiovisual devices such as televisions

and radios to prevent signal interference.

Keep the distance between the power socket and power switch within 1.5 meter
to avoid damage of power cord while massage chair sliding forward.

Straighten the power cord while in use to avoid tangle or damage.

When the massage chair sliding forwards or back,please check to make sure
there are no children,pets or other obstacles around to avoid accident.

17



PRELIMINARY CHECKS

Floor Protection

P We recommend to place a piece of carpet or soft mat underneath it to avoid damaging the floor.

Massage Chair

Floor

Carpet

Surrounding Environment

w » Do not use the massage chair in high moisture environment such as near
swimming pool or bathroom to prevent electric shock accident.

.Q% P Please keep the massage chair away from heated surfaces to prevent fire

hazard or damage to the product.

Grounding

p This product must be grounded, the plug must be plugged into an appropriate
3-wire grounded outlet that is properly installed and grounded in accordance
with all local codes and ordinances to reduce risk of electrical shock.

18



PRELIMINARY CHECKS

Commissioning

» Using the controller, lower the backrest frame to its lowest position, and raise the calf
rest to its highest position while extending it to its maximum length. Ensure there is
» sufficient space around the massage chair before proceeding.
Using the controller, raise both armrests to their highest positions after the backrest is
» reclined. Ensure ample space is maintained around the massage chair.

After verifying all functions operate correctly, fully reset the massage chair and turn off
the power switch.

Before Sitting in the Chair
» Ensure the footrest is well assembled before sitting on the massage chair.
» Ensure the massage chair is returned to its original position before sitting on it.
If there is any part not in default position,please turn off the massage chair to allowit to restore.

19



A CAUTION

It is strictly prohibited to place weight on the armrests or sit on them while the
chair is in operation.

When the armrests are raised at an angle, shaking them sideways or hanging
objects on them is prohibited.

vvyy

When the armrests are flipping upward or downward, do not place any
obstacles between the upper and lower armrest sections.

While the armrests are flipping, do not lean against, impact, or pull them
sideways.

A CAUTION

» Do not sit down while the calf massage frame is raised.
> Avoid subjecting the calf massage frame to sudden or excessive pressure, as this
may damage the mechanical structure.

A CAUTION

» Do not play on the massage chair or operate it improperly.

v

Ensure there is no obstruction when raising or reclining the backrest and
footrest.

vy

Do not put foot,fingers or any other objects in the openings of the chair when it
is in the reclining,raising or restoring motion.

Ensure that massage chair is restored back to its original position before getting
off the massage chair.

After Use

» After using the massage chair, ensure that the flip armrests, calf rests, and backrest
are fully returned to their original positions. Avoid leaving the armrests or calf rests
» suspended for extended periods.
» Turn off the power switch and unplug the power cord from the electrical outlet.
To prevent accidents caused by children accidentally activating the massage chair,
» always turn off the power switch and unplug the power cord when the massage

chair is not in use.
20




03 CARE AND MAINTENANCE

Care Instructions

» To treat stains on back panel,armrest,footrest,plastic parts or air hose,spot clean with mild
detergent foam,then wipe it with a dry cleaning cloth.

» To treat stains on controller,power box,spot clean with a dry cleaning cloth.

» To treat stains on back cushion or pillows,use a water-based upholstery cleaner only,wipe it
with moist cloth,then air dry.

» To clean the foot/calf unit covers,remove it from the chair,hand wash with a mild detergent,
then line dry.

A WARNING

» Children shall not play with the appliance. Cleaning and user maintenance shall not be made
by children without supervision.

» Pull out the power cord from the power strips before care and maintenance.

» To avoid electrical shock or injury,do not touch the power cord with wet hands.

P Make sure no detergent enter into the power box while cleaning.

» Do not use benzene,thinner or other solvents on your product,it may cause fading or damage
to the product.

» Do not iron the upholstery.

Storage Methods

» Cover the product with a dust-free cloth to prevent collection of dust if not in use of a long
period of time.

A CAUTION

» Do not leave this product exposed to direct sunlight for long periods of time. This may cause
fading or damage.

Warm Tips

During daily use, please check for the following symptoms:
» Burnt smell.
» Power flickers on and off when touching the charging cable.
» The power cord is hot.
» Other abnormal symptoms.

-
A CAUTION

P Please stop using the product to avoid breakdowns or accidents if any above symptom exists.
» Switch off the power button and disconnect the plug , contact the local distributors or supplier
for repair.
All other servicing except above care and maintenance should be serviced by an authorized
g dealer or service center.

Pull out the power cord from the power strips before care and maintenance.

AW ARNING To avoid electrjcal shock or injpry,do not touch the power cord with wet hands.
Do not try to dismantle or repair the product yourself,please send your massage
chair to the authorized service center.

21



04 TROUBLESHOOTING

No. Symptoms Possible Causes Possible Solutions
This sound is normal and comes
1 Noise is heard while in from the air pump motor or other No need to take any
use mechanical parts rubbing against measures
the cloth cover
o . Insert the power plug
Tfhc power cord is not secured properly into the power
into the socket socket
Appliance does not
2 o Power switch is off Turn on the switch
start
o Replace only with a fuse
The fuse is blown of same type and rating
Adjust the speaker
The volume is turned to the lowest volume from the mobile
devices
3 | No music comes from Bluetooth is off Switch on Bluetooth
the speaker
Blugtooth connected with other Reconnect Bluctooth
device
4 Backrest or footrest can Excessive load has been pressed Reduce the load and try
not raise or recline on the backrest or legrest again

If problem remains, please contact the dealer for maintenance.
Important:Do not attempt to repair this product yourself,our company shall not be liable
for the injury or damage caused by any servicing without authorization.

22




05 TECHNICAL SPECIFICATIONS

Name: Deluxe Multi-function Massage Chair
Model: RT9000

Rated voltage: 220V~

Rated frequency:50Hz

Rated power: 265W

Safety design: Class I

23
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